
Move-­‐Out	
  Survey	
  
Tell	
  Us	
  What	
  You	
  Think!	
  

	
  
Thank	
  you	
  for	
  giving	
  us	
  the	
  opportunity	
  to	
  have	
  you	
  as	
  our	
  tenant.	
  	
  In	
  an	
  effort	
  
to	
  continually	
  improve	
  our	
  rentals	
  and	
  our	
  service,	
  please	
  consider	
  taking	
  this	
  
brief	
  survey	
  and	
  let	
  us	
  know	
  what	
  think	
  about	
  us	
  and	
  about	
  the	
  home	
  you	
  
rented!	
  
	
  

On	
  a	
  Scale	
  of	
  1	
  (Lowest)	
  –	
  5	
  (Highest)	
  
	
  
How	
  would	
  you	
  rate	
  the	
  service	
  you	
  received	
  from	
  us?	
  	
  1	
  	
  2	
  	
  3	
  	
  4	
  	
  5	
  
	
  
How	
  would	
  you	
  rate	
  the	
  quality	
  of	
  service	
  you	
  received	
  while	
  renting	
  your	
  home	
  in	
  regards	
  to	
  
handymen	
  and	
  contractors?	
  	
  1	
  	
  2	
  	
  3	
  	
  4	
  	
  5	
  	
  
	
  
How	
  would	
  you	
  rate	
  your	
  overall	
  experience	
  with	
  us?	
  	
  1	
  	
  2	
  	
  3	
  	
  4	
  	
  5	
  
	
  

In	
  Your	
  Own	
  Words…	
  
	
  
What	
  is	
  your	
  overall	
  impression	
  of	
  the	
  home	
  you	
  rented?	
  
	
  
	
  
What	
  did	
  you	
  like	
  most	
  about	
  the	
  home	
  you	
  rented	
  from	
  us?	
  
	
  
	
  
What	
  did	
  you	
  like	
  least	
  about	
  the	
  home	
  you	
  rented	
  from	
  us?	
  
	
  
	
  
Do	
  you	
  have	
  any	
  suggestions	
  for	
  improvements	
  we	
  could	
  make	
  to	
  the	
  home?	
  
	
  
	
  
Additional	
  Comments?	
  
	
  
	
  
Would	
  you	
  rent	
  from	
  us	
  again	
  or	
  refer	
  others	
  to	
  us	
  in	
  the	
  future?	
  	
  Yes/No	
  
	
  
	
  
Thanks	
  for	
  taking	
  the	
  time	
  to	
  complete	
  this	
  short	
  survey!	
  	
  Please	
  leave	
  the	
  completed	
  form	
  in	
  
the	
  home	
  when	
  it	
  has	
  been	
  completed.	
  	
  We	
  value	
  your	
  opinion.	
  	
  	
  	
  	
  
	
  


